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Community Connections

life

our businesses supports causes close to their
own hearts and communities. Care has recently
supported the Royal Shrewsbury Hospital League
of Friends and the Shropshire Wheelchair Tennis
Open Tournament and Stretton Hall Nursing
Home is currently working with the Severn Hospice
through our inspirational ‘IPod Amnesty’ (find out
more on the Care pages inside). At Site Machinery
we donate manufacturing by-products which
can be safely used in play to Reuseful UK and in
Property we help raise funds for Macmillan Cancer
Support through taking part in golfing events –
where Garry Evans our Caretaker usually takes
the trophy! These are just a few of the numerous
connections we enjoy at community level.

As we begin to contemplate plans
for our 150th company anniversary in
2019, it reminds us how long we have
traded within our local communities
and how important they are to our
heritage, achievements and ongoing
success. Not only do we rely on the
many hundreds of local people who
make up our businesses today, but
we have a history of investing in the
communities we serve and today
remain committed and involved in
these localities at both business
and social levels.
We were delighted to have recently taken
a stand at our nationally celebrated Shrewsbury
Flower Show to display the quality
of our businesses to local, regional and, of course,
to the national and international visitors who flock
to the show.

This year has seen our own Stepping Stone
Project take wings, working together to give
staff-nominated local individuals a chance to
gain valuable paid work experience within
the company. I am delighted to report that
both placements told us the experience had
been both beneficial and enjoyable with one
candidate leaving to continue his education and
another joining a full time role, something he
said he could never have contemplated without
gaining the confidence from this opportunity.
This reassures us that the purpose of the project
is working to help build self-assurance and set
people on the road to employment.
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We are constantly looking for other locally-based
community causes to support - a chance for us all
to remain involved and give something back – be
that time, support or expertise.
Robin Morris
Chairman

As this year’s President of the Shropshire
Horticultural Society I had the honour of
meeting people at the Show, many of whom
recounted fond memories of their connections
with our company, both past and present. Our
presence served to help connect our three
businesses together under the Morris umbrella
and reaffirm our place as part of Shropshire’s
long term landscape.
As a company we enjoy close relationships with
many local charitable organisations and each of
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Robin and Joanna Morris (centre) with members of the
Shropshire Horticultural Society in preparation for the
Shrewsbury Flower Show
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Timothy Morris

New posts for Lydia and Lindsey

In a bid to ensure we stay ahead
of the market in providing quality
specialist care, we are introducing
important new caring, nursing, clinical
and operational roles as a tangible
demonstration of this commitment.
It is not simply a case of keeping
abreast of advances in clinical care,
but constantly developing our own
caring philosophies and practices
in line with medical advances. So
in this issue of Morris Life you will
see a number of new roles being
celebrated.
Equally important however, is the
heart-warming social life we offer our
residents ensuring we create enjoyable
activities which enrich life for those
living in our homes. It is an important
and carefully managed balance.

Championing the
Cedar Philosophy

Alison Hearle has taken on additional
responsibilities in her role as our
Dementia and Social Life Lead.
Alison is now also ensuring the Cedar
Philosophy is further embedded in our
care, updating on the latest advances
on person-centred care and is planning
social psychology training for those
looking after our residents living
with dementia to help us grow our
understanding and practices.

Pictured together celebrating their recent appointments into two brand new senior roles are Lydia Tyanase
and Lindsey Marren

Lydia is promoted to Clinical Services Manager developing our work with Clinical
Commissioning Groups and our complex clinical care offer, while Lindsey takes on
the lead role of Operational Support Manager for the Group designed to support
Home Managers on issues ranging from compliance to quality.
Congratulations to both on these important developments for our business – and for
their careers.

Recent Management Appointments

Jonathan Breese has taken the lead as Manager
at Stretton Hall after six years as Deputy Nurse
Manager at Isle Court

Elaine Hughes (left), has moved from Deputy to
Nurse Manager at Radbrook and Lisa Wheatley
(right) is appointed as the new Deputy Manager

Roberto Tumaliuan, who joined us as an overseas
nurse, is now Deputy Manager at Oldbury Grange
after success in the same role at Isle Court

Sarah Jacob, who joined as a newly qualified
registered Nurse at Corbrook Park, has become
Clinical Deputy Manager

03

Jewel of the Caribbean

New Nurse
Assistant Roles
Introduced
This is an exciting new role which will
involve a range of nursing, medication
and shift management tasks and is in line
with the new national initiative by Health
Education England to introduce this new
role within nursing.

Paul Ratcliffe, Sarah Compton, Lydia Tyanase and
Alison Hearle at The Care Centre

Stefan Heighway with resident Doreen Breese and
Paul Ratcliffe at Isle Court

After the resounding success of last year’s virtual cruises, this summer has seen another
holiday extravaganza ‘Jewel of the Caribbean’ for residents, family and friends across our
homes, bringing sunshine tastes and sounds with a special Caribbean atmosphere.

Welcome to Sabrina

A huge amount of planning and hard work goes into making these days such a success
and our thanks go especially to Sarah Compton for making it all happen, to Paul Ratcliffe
our Executive Chef who devised the menus and to all those involved across our homes.

The benefits of Massage Therapy
We are delighted to have
introduced massage therapy for
our residents through our team of
ten Social Life Co-ordinators who
have been trained by leading
massage therapist and instructor
Helen Prosper. The sensitive hand
and forearm massage supports
the need for touch in human
physiology to help recovery and
reassurance. We are performing
these massages with residents
on a one-to-one basis as part of
providing social activities that
everyone can enjoy.

Sabrina Shuttleworth has joined the
team as Accounts Assistant working with
management accountant Alison Godfrey.

22 Cubs and 100 Cup Cakes

Kiran Virdee (left), Alison Hearle (standing), Celia Davies, Helen
Prosper (massage therapist) and Krissi Rochelle

Ipod Amnesty
We are rolling out our IPod Amnesty to
residents of Church Stretton urging them
to donate their unwanted iPods to help
raise funds for Severn Hospice as part of
World Alzheimer’s month this September.
For each iPod gifted, we will donate funds
to the charity.
The devices will be restored and filled
with music from different eras so that our
residents living with dementia can tune in
to the music which provided a soundtrack
to their lives. Research shows that music
can soothe, stimulate and even bring back
forgotten memories.

Cub Alex Hamil (11) plays guitar for resident
Doreen Dafferty with the Mayor and Jonathan
Breese looking on

Isle Court recently hosted 22 Cubs from
Boreatton Cubs Group who brought
along 100 cup cakes to share with
residents, the Mayor of Shrewsbury
Ioan Jones and Richard Brett Chairman
of Bicton Parish Council, celebrating
100 years of scouting and the Queen’s
90th Birthday.
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Robin Morris

Filtermist International site Complete

It is good to be bringing to successful
completion a number of the large
contracting jobs we have won including
the church we renovated at Milton
Keynes, Tywyn Hospital, the Drapers
almshouses and the premises for
Filtermist.
All our recently developed units at
Vanguard are now under offer and
occupier demand remains high, despite
Brexit.
We will soon be embarking on further
units at Vanguard to include a car
showroom as well as a programme
of extensions to our existing nursing
homes, once planning consent has
been obtained.

High Demand
continues at Vanguard

We have completed the £2.5 million remodelling of the Filtermist site in Telford.
The finished building encompasses an office, factory and canteen with raised access
flooring, a lift and mezzanine floor to the office area.

Hortonwood
on Horizon
We were delighted to win our
first contract by Telford & Wrekin
Council to build a £1.75 million
30,000 sq ft warehouse unit at
Hortonwood West, with new
site manager Dave Fletcher
overseeing the project. The
new units will be completed this
autumn. Telford & Wrekin Council
selected us following our work
at the T54 business park with
Filtermist International (above)
and Axyz International.

James West (right) with Dave Fletcher at the Hortonwood site

Vanguard Park has certainly established
itself as the region’s most successful
premier trade park offering flexible
space, modern design and great
transport links.
Our latest phase of development totals
about 25,000 ft² of trade counters
available either for sale or to let. Unit
A, which is almost 4,000 ft², has been
bought by a local investor. All of
the remaining units have also gone
under offer with sales/lettings due to
complete over the next few months.
The next phase will feature ten more
high specification units, all with
stunning full height glazed frontages
and forecourt car parking.

Tywyn Hospital Complete
Our large scale £4.2 million contract to extend Tywyn Hospital is now complete with
the finished result looking both professional and welcoming.

05

Drapers on Course for October Handover
Work is nearing completion at Drapers
Place, Horsefair in Shrewsbury’s
Abbey Foregate where we have
been constructing the 25 almshouses
commissioned by Drapers. The finished
building will also include a hobbies
room, an office, a lounge and fitted
kitchen. As expected completion will
be next month when we officially hand
over the building to the Drapers.

Welcome Team Support

Signed and Sealed for Severnside
Adjacent to the Drapers
almshouses, we have just
completed 27 apartments for
Severnside Housing offering
affordable rental properties
for the over 55s.
The £2.7 million project
sees the two bedroom
apartments arranged on
three floors, with 22 having
glazed Juliet balconies with
secure car parking integral to
the development.

Allison Ballard joined the Welsh
Bridge Property team in May as
Admin Assistant helping our Quantity
Surveyors develop and complete
the Tenders submitted for external
contracting. Ally has quickly become an
invaluable part of the team.

Wedding Bells
Congratulations
to Head of
Property, James
West who
married Nicola
Dabbs on a
beautiful sunny
day this August.

Contracts Manager Steve Bowen with Helen Pugh from Severnside

HIGH FIVE with James Bebbington, Quantity Surveyor
1.What’s your role and industry
background?
I manage the financial side of the
projects plus assisting with the
estimating at peak times. I have been
in the industry since 1989 and joined
the company in January 2014.
2.What’s the best thing about
working here?
I like the variety and different
challenges from day to day. You never
know what is going to happen and what
will need to be sorted out.
A particular highlight has been working
on Tywyn Hospital overcoming the issue
of shortage of local labour, site access
restrictions plus the usual challenges of
a design and build project.
3.What has been the most
memorable project in your career?
I worked for a practice of quantity
surveyors on multi-million pound

projects including the shiplift building
for Trident nuclear submarines at
Faslane Naval Base. It was certainly
memorable, it’s a site like no other with
tight security.
4.Did family influence you becoming
a QS?
Yes I would say so. My dad’s side of
the family is military and farming. From
a practical side I worked on the farm
and we did a lot of building works
ourselves. Part of my mother’s side of
the family has links to a former foundry
and steel framed building supplier.
5.How do you relax outside work?
I enjoy spending time with my wife and
son, helping out on the family farm at
Whitchurch and riding my motorbike,
a Kawasaki ZX-6R.
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Chris Morris

Overseas Orders Boom

The period following the Referendum
has been a time of contrasting
fortunes. While export opportunities
have improved due to the weakened
pound resulting in significant new
sales overseas, the cost of importing
products has risen. This makes for a
tougher home environment in which
we must compete.
We now plan to increase emphasis
and resource against developing
our overseas customer network and
broadening our product range to
ensure we meet market conditions
here in the UK.

Shane joins the
Aylesford Depot as
Reputation Grows
Shane Matthews joins us as Depot
Assistant at the company’s Aylesford site
working closely with Jamie Whyatt, the
company’s dedicated service engineer
for the South.

Debbie McCormack (left front), Phil Winnington, Chris Morris and Paul Kelham (right) flanked by the team at
Gosberton pictured celebrating the great news

Site Machinery has been flying the flag for
Britain overseas having secured over £3.5
million worth of international orders this
summer – on the back of the £1 million
order from Coates Hire earlier in the year.
After a year’s worth of new product
development, these new orders see us
once again supplying the SMC TL-90
LED Lighting Tower to Australia’s largest
equipment hire company, Coates in
Sydney, Melbourne and Brisbane.
The compact, efficient, extra low voltage
equipment is exclusively designed to

Shane Matthews enjoying his new role

meet the extreme temperatures and
stringent health and safety requirements
Down Under.
The orders included 50 lighting towers for
new Dubai customer Al Naboodah Group
for use on construction projects in the lead
up to the global Expo in 2020.
The deal was sealed when Chris Morris
and Phil Winnington flew out to Dubai
to meet up with their new customer
personally and were impressed at the
Group’s professionalism, size and scale.

Phil Winnington (left) with Harris Kaladi, General Manager at Al Naboodah, Chris Morris and Murali Vasudevan,
Sales Manager at Al Naboodah at their prestigious offices in Dubai
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Keeping Ahead of
the Game

In our highly competitive market, we
are constantly upgrading our facilities
and capabilities through a number of
important appointments and investments.
Paul Kelham has
become Head of
Engineering, Supply
Chain and Technical
Client Liaison

Steph showing off her tig welding skills to Richard Denholm and Brian Rutherford’s amusement

What a Weld Off!
Students from Coleg Cambria were
crowned the best young welders in Britain
for the third time at the sensational Final
of our national live welding competition,
Weld Off 2016. In support of young
welding talent, our theme this year was
‘God Save the Queen’ in honour of Her
Majesty’s 90th birthday.

presenting prowess, Steph told the event
she had been winner of ‘Young Engineer
for Britain’ at just 19 years old and gave
encouragement and moral support to all
the contestants throughout the day-long
competition.

Four students from the North East Wales
college took the top spot by wowing the
judges with their breath-taking replica of
the Queen’s Royal Carriage, complete
with gilded crown and even a piece of red
carpet inside which the Queen herself has
stepped on!
Helping us judge the competition was
national business broadcaster, Steph
McGovern. Along with her Breakfast TV

Chris Morris (centre) and Phil Winnington above with
the winning students and their outstanding carriage

High Five
Chris Morris enjoyed
presenting four team
members with certificates to
celebrate five years’ service:

Danny Bell

Phil Winnington

Michael Roberts

Matthew Court

And finally, Dave Curtis celebrates
an impressive 20 years

Stuart Evans has
recently joined as
Production Control
Manager
Julie Astley (below left) has taken up a
new role as Procurement Manager and
we have recently welcomed back Becky
Homer (below right) from maternity leave.

We continue to invest in the latest design
engineering software to help us innovate;
working with customers to develop
exciting new products to bring to market.
Our most recent has been the new version
of our leading LED lighting tower – the
iLED (below) enabling operation of the
unit from your mobile phone!
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Foundry Mews attracting the News
Works have all but completed at
Foundry Mews in Ironbridge creating
a small collection of mews houses,
apartments and town houses to suit all
ages and lifestyles.
Built in this popular and picturesque
world heritage site, our houses provide
a welcome gateway into the market
town famed for its renowned Iron
Bridge and the Merrythought Teddy
Bear museum and shop. It also benefits
from being close to amenities from
food shopping, restaurants and gift
shops to beautiful river walks.
To date, two mews houses have been
reserved and there is a steady flow of
interest through our agents for the
development, Nock Deighton.

Spacious living at Foundry Mews

Beaufort on the Radar
Work has progressed at our latest
Shrewsbury development on The
Mount where the 11 attractively
designed detached houses are
taking shape.
The plots are now available for
reservations with one of the five
bedroom houses already reserved.
Philippa Bason recently spent a sunny
Saturday hosting the preview for
the site for those who have already

One to Go
registered interest. One local family
enjoyed donning hard hats and taking
the ladders upstairs to get a bird’s eye
view of the plot.
Site Manager, Ashley Pickles seen with
Philippa (above) is overseeing progress
at the site.
A key attraction is proving to be its
location within the vicinity of excellent
schools and the town centre. Add
to this being on one of Shrewsbury’s
most prestigious residential roads and
you have what has been dubbed ‘the
Beaufort Factor!’

Sales at Column House Gardens in Abbey
Foregate Shrewsbury have stormed
ahead with just one of the original ten
three storey town houses left for sale.
The private enclave where the houses sit
has proved a hit with the new residents
with its easy access to the town centre
but quiet attractively landscaped
surroundings. We are delighted to
report that already a really friendly sense
of community and of ‘belonging’ has
developed at Column House with many
of the residents holding supper evenings
together.
The remaining house is No 2 which enjoys
the open plan layout, offering versatile
and stylish town house living.
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30 years’ service
Pete Konieczny and Rob Madeley have between them been celebrating over 30 years
of working at Morris Joinery. Pete joined the team 10 years ago in 2006 as a bench
joiner bringing a wealth of experience and is regarded as the sliding sash window
guru of the team.
Rob celebrated his 20 years with the business and is today fondly referred to by some
as “the Rolls Royce of bench joiners”. Whatever the job, Joinery Manager Steve
describes Rob’s craftsmanship as second to none.

New Apprentice Patrik
Patrik Cotton has joined the team as a
Level 3 apprentice after studying the
trade at college.
He decided to go into joinery after
borrowing his father’s toolkit to craft
original and unique pieces. He made
the decision to join the team at
Bicton to continue learning his craft
whilst gaining invaluable hands-on
experience.
Patrik has his sights firmly set on
becoming a fully qualified and highlyskilled joiner. As a fast learner with a
strong work ethic, he is destined to go
far in his joinery career.

Pictured with Pete (right) and Rob (left) is Joinery Manager, Steve Granda who has pipped them both to the
post having just marked his 32 years with Morris Joinery

Recent Projects

Marketing spreading the Word
A range of promotional materials have been
produced by the marketing team to ensure a busy
pipeline of prospective business. Specially designed
flyers for the professional specifier and consumer
leaflets have been produced and delivered to over
2,000 homes in and around the area.

Elegant windows at Peverey House

New offices at Bicton Workshop

The Joinery team line up

Bespoke staircase
at Malpas

South Shropshire
farmhouse door
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Profile at the county’s famous Flower Show

Kate Watkins (left), Phillippa Bason, Felicity Lewis
and Caroline Hulme (work experience) seen with
Robin Morris on the stand

Our exhibition stand featured a 12 ft wall
vinyl recreating the inside of one of our
beautifully appointed Morris Homes; a
hand crafted wooden bench from the
talented Joinery team and centre stage,
the welded Royal Carriage from Morris
Site Machinery which created a spectacle.
		
Many thanks go out to the many members
across our businesses who came out to
man our stand and ensure visitors had a
positive Morris experience.

As one of his Presidential duties, Robin
took the Salute with the Household
Cavalry. His enjoyment was captured on
camera during and post Salute
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Heightened profile for our business
With our Site Machinery business growing its links and trading overseas, it was time to update our corporate brochure and company
website to reflect the profile of our complete business today. Log on to see the new site at www.morrisandco.com.
Presenting the new brochure to our Japanese supplier partners, Denyo, this month generated plenty of positive reaction. Similarly in Dubai,
the latest customer for our lighting towers, Al Naboodah, immediately connected with it, as a successful family business themselves.

A couple of spreads within the new company brochure featuring dramatic new photography and company facts and figures

TW

Minutes With...

Meet Rob and Dave who work together at our Gosberton,
Lincolnshire Site Machinery operation where over 1,000 lighting
towers are built every year.

Rob Anderson
and Dave Curtis

Rob Anderson is Assistant Production Manager at the plant and manages
a workshop team of twelve making sure everyone and everything is
working like clockwork. This involves patrolling the shop floor and helping
sort any problems, checking stock levels and providing technical support
along with all the administration that goes with the running of an efficient
workshop. Rob is passionate about his job and proud of the hard work
it has taken since joining the business in September 2006 to his current
role of responsibility. He is always looking at new ways to further improve
the process of production and believes that a great team is even greater
when they pull together – especially under pressure. “The final inspection
of every machine that leaves this site rests with me and given we pride
ourselves on quality – it’s not something I take lightly!”
Dave Curtis has recently been recognised for his 20 years’ service for
the company and today, as Service Manager, his job is to manage the
servicing of all the lighting towers sold and ensure every customer
receives the service we promise. There’s no such thing as a typical week
for Dave – last week he spent three days in Stirling training our new
recruit in the Scottish depot, a day in Brighton and Hove with a customer
and the rest back at base. “A good day for me is one full of happy
customers. If they’re happy, I am” Dave quips.
Dave’s role sees him logging the details of every machine in stock
and out at hire and part of his role is identifying any issues with the
machines so he can feed that into Rob so production can make the
necessary changes. As such close working between Rob, Dave and
the other team members is vital as our machines light up territory
from Aylesford to Australia.

Rob Anderson (left) and Dave Curtis with a TL-90 LED lighting tower
at Gosberton
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HR Update
We warmly
welcome Cerys
Bennett who
joined us in
June at Welsh
Bridge as our
new HR Assistant
providing
administrative support to our busy HR
department.
A major advance and investment is
underway at Welsh Bridge to introduce
a brand new HR system for the company
as a whole which collates and securely
stores all our staff information in a single
easy-to use online format. This will make
it easy for each of us to see our own data
and to access company documents and
forms. Margaret Matthews will be coordinating arrangements to ensure that
the information stored on the new system
is correct before going live.

Legal Eagle

Oliver Crane is the new team member
working with Company Secretary,
Lyndsey O’Loughlin and Legal Assistant,
Karen Kinnersley. In
his role as a Legal
Apprentice, Oliver is
learning all about the
Morris Group trading
activities in order to
progress towards a
legal qualification.

Farewell and Welcome
We recently said farewell and thank you to
Abbie Lewis from Welsh Bridge accounts
team and are delighted to welcome Julie
Hughes who brings with her 15 years
relevant experience.

The CSR Action Group ensuring we keep on track with our ambitions laid out in our policy

Corporate Social Responsibility
Since our last edition we have reviewed our progress against our goals and have produced
a report. Click on our new website (www.morrisandco.com/CSR) for the full picture. There is
a lot to achieve but some good strides have been made against our Three P’s including:

People
More staff presentations/gatherings
and publications sharing company
news
New staff recognition schemes/
awards
Enhanced training opportunities

Participation
Two successful 6 month placements
through our Morris Stepping Stone
with Lloyd Carswell and Jacob Flavell

Caretaker Garry Evans
with Jake Flavell
replacing energy
lightbulbs

Lloyd Carswell
working with Charlotte
McIntosh from
Marketing

Mentor Thanks

Staff involvement in, and products
for, the BBC DIY SOS programme
filmed in Shropshire
Dedication of time to charities within
the local community including British
Red Cross, Shrewsbury School and
MacMillan Cancer Support

Planet
Thorough stationery sourcing and
printing review reducing costs and
environmental impact
Our Four Ashes site electricity usage
reduced by 6%
New Quality Review Meetings

Abbie Lewis handing over to Julie Hughes

Separate bins for recycling
of different materials and an
embedded culture of using them

Finally, a big thank you goes to Rob
Pinsent and Garry Evans who acted as
Morris Mentors for our first two Stepping
Stone team members. They ensured Lloyd
and Jake’s time with the company was as
valuable and enjoyable as possible.

